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Serving Redwood Drive, Forest Park Lane, and Pacific Heights Drive
@ Upcoming Fee Changes

Two small rate changes coming with January billing statements.
Be sure to update your automatic payments.
Each year the California Public Utilities Commission (CPUC) evaluates and adjusts the fee they

charge to all public utilities. This amount is figured as a percentage of the bill and is being reduced.
2024 was 0.7% and 2025 will be 0.68%, which is 84 cents instead of 87 cents.

Additionally, our recently renewed Intertie Agreement with Soquel Creek Water District now includes
a $1 per customer, per month fee. This fee will show on your bill as a direct pass through fee. We
do not keep any of this fee, nor do we charge the CPUC percentage on this. Soquel Creek begins
charging us in December, but we will cover that first month. This keeps it simpler for you as there
will only be one bill change.

Therefore, beginning with January water service, the new monthly flat rate will be $125.52.

Don’t Tuck the Flap

The weather is getting damp and that brings some unexpected issues...

For those of you who drop your payments in the big green dropbox, we ask that you don’t tuck the
envelope flap inside the envelope. With the damp weather, the flap sometimes sticks to the pay-
ment check, which can then ruin your check when we try to get it unstuck. Silly things, but many
thanks for just folding the envelope flap the normal way.

Quick Notes: O No Lead Found

e It's rainy season! Adjust your
sprinklers and outdoor watering.

In the last newsletter, we talked about the requirement to
update our water service line material inventory records with
the State Water Board. The purpose of this was to identify
any possible lead pipe that could exist in the water system.
This included all our piping, along with the service line that
e Payments are due by the 20th of | connects the main to your home. Part of that pipeline is our
each month and are subject {0 @ | regponsibility, whereas the portion from the meter, or edge of
late fee if not paid on time. . -
roadway, to the home is the Customer responsibility, however

e You can always drop your payment |we were required to report on all portions of the service lines.
in the green drop box, located

next to the mailboxes near 2255 |As we expected, we found no lead pipes in our, nor in any
Redwood Drive. customer water service lines. Our reporting to the State is
now complete.

¢ Question about your bill?

Email us: Accounts@psh2o0.com
e Moving? Selling?

Be sure to let us know!




PO Box 1958
Aptos, CA 95001 Groundwater is the water that filters down through the

Phone: 831-688-8476 earth and nature stores under ground. Your drinking water from
PureSource comes from groundwater, and is pulled up by
e-mail: accounts@psh2o.com  pumps. Protecting that water is important and you can help.

LRl EOT + Teach your family, friends, and neighbors about the importance of
Moving? protecting groundwater.
5 QI 1[5 UG k.now before |* Choose plants and trees that are resistant to drought.

\ you move out! J + Fix leaky toilets, drippy faucets, and other leaks right away.

(" PureSource Water, Inc. \‘ Protect Your Groundwater

+ Remember to store and dispose of hazardous household waste properly.

Household Hazardous Waste (HHW) includes everything from motor oil to cleaning products and
other chemicals, to batteries and more. Aptos Residents can take these waste items to the Buena
Vista Landfill on their HHW collection days.

Buena Vista Household Hazardous Waste (831) 454-2606
1231 Buena Vista Dr.,Watsonville

HHW Collection Days:
Wed: 7:30 am - 2:30 pm
Fri & Sat: 7:30 am - 3:30 pm

For a more information, check out the Santa Cruz County Public Works page:
https://cdi.santacruzcountyca.gov/PublicWorks/RecyclingSolidWaste/HouseholdHazardousWaste(HHW).aspx

FUN CORNER

Water Science
Can you guess which ice cube will melt the fastest?

Ice Cube

Ice Cube with Warm Water
Ice Cube with Salt on it
Ice Cube with Sugar on it

Sow»

You will need: :

4 Cups all the same size £,
4 Ice Cubes O R |
Tablespoon 1t 5\ e
Warm Water gy =l

Salt o |
Sugar

Science Procedure:

Add 1 TBSP warm water to one of the cups

Add 1 TBSP salt to one of the cups

Add 1 TBSP sugar to one of the cups

Place one ice cube in each cup and stir it 3 times

Observe every 10 minutes to see which ice cube melts the fastest.




